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In the current COVID-19 situation, Digital
Transformation becomes very important
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Trade War and COVID-19 \

Need for New

* Strategic
* Global
* Intellige
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Formulation of Digital Transformation
Strategy
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Case Sharing: Digital Marketing under
Digital Transformation
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NEED INFORMATION EVALUATION OF PURCHASE POST-PURCHASE
RECOGNITION SEARCH ALTERNATIVE DECISION BEHAVIOR
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Implementation of Digital
Transformation
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Email /
AR/VR SMS/MMS
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Chatbot Facebook
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' Social Media
Search Search Optimization

Engine Engine (SMO) Mobile
Optimization Marketing * Generalist social Marketing

media

(SEO) (SEM) | ® Niche social media
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Integrated
Integrated Digital Marketing
Marketing (IDM) Communications
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Industry Case Sharing
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» Whatsapp 94399728
» baniel@gmail.com
» banielcheung@business.hku.hk
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End of Presentation

Q&A Session |
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