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“We develop Al-enabled
Virtual Assistants that

with customers.”




A Cantonese Example

same as “If”

Stop word verb verb final particle

IR FARESHE R ICIH ¥ T = Ewor

Pronoun @datetime synonyms slang
:/11/11/2017 ltge;wuﬂll //Xﬁ%»
1800-2200”
@district
part of,
@city="Hong Kong”
@foodType

part of,

@cusine=“Chinese”
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wFounded in March 2015
wFocus on Cantonese and Mandarin Natural Language Processing
Technologyand Enterprise Contact Center Solutions

wDeployed >30 Virtual Assistants Hong Kong

ABOUT US

wRecognition:

g Funding from the Technology Start-up Support
" (Tsssu 2017/18)

Scheme for Universities (TSSSU), under the
Innovation and Technology Fund (ITF)

— b #1858

= l:j (_—"FPDH" Cyberport Incubation Programme 2017

A p ‘QWQ r \kg AppWorks Accelerator Programme 2018

& FEHFEAE
1 n THE HONG KONG
WU urevers oF science R AR AR
1 T R LR AL ED-FPD TR AT 5 L,
» P SET SAIL s 2018 £ [ IRl AR S IR

BUFEEBRAFLEC-FOLRERFRF 2L
HKUST LED-FPD Technology RED Center at Foshan
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Conversational
Commerce
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Messaging has become the medium to
attract, engage and transact with
customers.

Messaging Apps Have Surpassed Social Networks
Global monthly active users for the top 4 messaging apps and social networks,
In millions

=Big 4 Messaging Apps =Big 4 Social Networking Apps

] g g g
< < <t -
Note: Big 4 messaging apps are WhatsApp, Messenger, WeChat, Viber.

Big 4 social networks are Facebook, Instagram, Twitter, LinkedIn
Source: Companies, Apptopia, TechCrunch, Bl Intelligence estimates, 2017
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Messaging App can reach a wide audience In

HK:
~5.47MM use WhatsApp ;
~3.3MM use FB Messenger or WeChat

Penetration of leading social networks
in Hong Kong as of 3rd quarter 2017
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18:19

wilcsl. F

< Home IKEAERZRE @

KEAHRXZXE ©

PimeEn'  27M people like this, including Jess Wong
and 58 friends

Hej Essty, I'm the IKEA Virtual
Assistant, please first choose a
language.
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Product Search

- 1§} More A.l. functions
!

2. Image Search
3. General enquiries supported by NLP
4,

Live Chat Integration

==
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To Customers, we can..

@ Auto-reply Facebook comments

and engage with Facebook page users with inbox message

S T%¢ Coupon Redemption

For future re-engagement

—  Service booking

15 For customers to drive traffic to retail stores

%‘@% Campaign

® With registration and points accumulation via Chatbot

$SETSAIL
software




Auto-reply Facebook comments MaBelle

and engage with Facebook page users with inbox message

ﬂ MaBelle

M RES FEGEARE ) - MaBelleflIf A BIRERESE
BIRGALEEVESHE  SABRTIESREMCLBEE  BiFHTIMake
Sensefd3 ' PEHARKBRERES - B TERKE & TFEE NOE
B2 - UAIEESREMD ZBROEE » BInJ 8 TELHH) RBIfEaZ
8- (BEBR  H5TENL)
21i0753% : ... See more

! Write a comment ‘ 3 Jewelry/Watches

-_—

It's Diamond. It's Different.

B K ig

CHOW TAl FOOK

Kwan Yee HHBECH THAELRENERIH R OREN » RIHBER A )
o] BBUBREESEAL  BREAL BRATERGBR  BRERE BRGNS Community See All

REEBNPEALRBTEARLESHARELISIEY - RBWEAELE - RIS 2 Invit frtords 1o ke this P

15 BEHEMEREERITE  GELRNR  BERRMAIY » REHRT W ROy UL enee ol SNe ege

AT tﬁ;ﬁﬂﬂtfﬁﬁnﬁi » BB EE - & 161,600 people like this

See Translation

Like - Reply - Page responded privately - @ 1-1t 3\ 156,688 people follow this

- MaBelle B ERIEH | %1858 W ALIFacebook Messenger Bi&&E R
33 3
See Translation About o MaBelle ¥ X
Like - Reply - 1 hr oo B mmm TR

% View more replies o Ty

D

& Ling Yu BHESH FHRERERERDH ACRBY - MIHAEH A5
e BHBOEREAL  ARAL  ERARENBL  BERE  ERGLEMR "1 PRMER SR OE

REENPEALREEAMMNESHRRTUNE - RRE AR  RUE

183k Views o
3k View & BYRBAREEQTS - SEXRWT - BEATERNS - REHRH = =
‘ WA - BEEPIEAEE - EHHES -
il Like |C IF | WERE Engli niE
See Translation Portuéu‘ ﬂ

Rita Sin, Joyce Hun( Like - Reply - Page responded privately - 1 h

. MaBelle #ERAEIE | B84 W ALIFacebook Messenger B#& S
1,023 shares R - Sy
. oo ERETE
See Translation aceboc

Like - Reply

View more comments
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% Service booking

For customers to drive traffic to retail stores

YSL Beauty >

< Home (3)

[} ) REROBMREN (0 X

FWD it =
CRRERITT: Y ==RE])

HuEs:

B A 3 2 « < 2018 April »
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2018-04-18 oo d
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79 Campaign
gE]G With registration and points accumulation via Chatbot a‘dldqso

. e < Home =R Manage

Jiiarc

S LOREAL

BE A CREATOR

wi

e — 2 i‘
~ < = HARBOUR CITY
adidas Basdejball @EJ&'

Take On Summer JzStreetball 3on3

e & BEARIIRIT

Take On Summer EIRS BT BIE
K¥T2 ; adidas Streetball

: 4 4o A2 0% = - T F /4 AR
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) F|T Rt R adidas i FERAEBEE A B E AR

) BFEE &Y NadidasiE HRM.
Send a Message

375 tA fiMessenger! i EXE-PASS & Sports Base & #TiEER

~ {8i£%)@ Messenger
Albert Kwong

EREIRR A
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Customers, we can..

Re-marketing
With

Enable subscription for membership checking
Send newsletter by Messenger/WeChat

Push notifications to target groups

Broadcast message to loyalty members

More A.l. functions

Complete sales with Chatbot
Product Search,

Image Search,

General enquiries supported by NLP

Live Chat Integration

SET SAIL

software



, )
Re-marketing LOREAL
With

- Enable subscription for membership checking ;ﬁj

- Push notifications to target groups

HESSAINIZAURENT
LANCOME
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+852 +853 +86

+852 +853 +86 +852 +853 +86



Re-marketing
With

- Enable subscription for membership checking Meadjohnson 'm
- Push notifications to target groups Nutrition

- Broadcast message to loyalty members ;EE ‘i”
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Transaction &
After-sales Customer Services
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Starr Companies
=== Hong Kong

o '

Starr Companies is the worldwide marketing

name for the services offered by the operating
insurance and travel assistance companies and

subsidiaries of Starr International Company, Inc.

and for the investment business of C.V. Starr &
Co., Inc

The shared history of Starr Companies can be

traced back to December 1919, when Cornelius

Vander Starr founded an insurance agency in
Shanghai, China

STARR

INSURANCE COMPANIES




&

General Enquiries
Supported by Set Sail NLP Engine
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General Enquiries Er ‘ﬁ-ﬁ"\ A’w‘i-f
Supported by Set Sail NLP Engine on multiple platforms
BOC LIFE

A,
s e &

& Bank of China (Hong Kong) Ltd [HK] | https://www.boclife.com.hk/en/

:f/'l‘ A
g Ab BOC Lif Life | Pl Fi L Infi g C S C hUs C U
BOC LIFE out Life Life Insurance Plan Financial Information Customer Service Career withUs Contact Us o Q @ o

I iTarget 3 Years Savings Insurance Plan

Your dreams at o=

i, BREARERHRE  BRHNENRMR
SREBXAEEARDE -

. O i BB - MERM AR
our fl n erti S . REFBIZEBELESS  DAES THEE
y g p RERBARE, o
Annualized guaranteed rate of return up 10 4.21%" PR EMELN - WEAERAAMAS L
Today at 04:46 PM
* The annualized guarantead rate of return is subject 10 the policy CURMBNCY BNK] PYOMmIGMm paymeant
el oy kbl e @@ ) { 44838 epplication formi
aiscount offer i subyoect 10 torms and CONARIoNS.
Today at 04:46 PM
QUICK LINKS | <2) Useful Forms
{RR IR PR BB
@ dos mhtml) THAIMEE -

MRERARMGES - HERRBAEBABTAR

Live

1 O
e-Claims Services at BOC Life Deferred B(
Your Fingertips Annuity (Lifetime
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6?@} General Enquiries @ 39/
Supported by Set Sail NLP Engine PRUDENTIAL
s SEB B L
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@ 39/ F 4R B % 3t B R R A 36 ATt Ryt ERl—
PRUDENTIAL E :
Ié&@]rﬁ} % E R BOCI-Prudential Trustee
Today at 03:47 PM
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RIBERIRE
Today at 03:47 PM

Thanks

Today at 03:47 PM
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~
General Enquiries N

Supported by Set Sail NLP Engine, I_m
Company and Supplier Search

BEEEHRB

HKTDC.com About HKTDC | MyHKTDC = & Login/Register % fi Ao a2 : HKTDC Chatbot (Beta) X

) 5 Na=in 5, SESHEH  GinA
AT)RBF » W 'XXBRAS] -

Today at 04:47 PM

185% » BfkEva | HAAEETUAMEIE ?

Today at 04:37 PM
Today at 04:47 PM

853 {
Today at 01:37 PM BREOHSE 2
Today at 04:37 PM
18%F » Bf%Eva | BEBEEEILINE Today at 04:47 PM e
HCTC UTRERESHESERNEMES
BENBRIE7H17-235%
Today at 01:37 PM
Today at 04:47 PM
What is HKTDC?
when is the book fair?
Today at 01:37 PM
Established in 1966, the Hong Kong Today at 04:47 PM
Jade Desiopment Sounal HIKTDC) =wa  The HKTDC Book Fair 2019 will be held on 17-23 < >

KRS July 2019, for details, please visit here

is a statutory body dedicated to
creating opportunities for Hong Kong's
businesses. With more than 50 years of
experience, its mission is to explore
opportunities for Hong Kong
companies, especially small and
medium-sized enterprises (SMEs), and
connect them with business partners
around the world.

Today at 04:47 PM

Thank you! Silver Animal Pendant

Elzan Jewellery International Ltd

Today at 04:47 PM

AR ED

Don't mention it! I'm glad to help.

| Find Products / Suppliers | | Ask a Question ‘ Change language

smzo A
ol $81/\
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- g FERMEAE
6?@} General Enquiries THE HONG KONG
ij Supported by Set Sail NLP Engine, llAJJ UNIVERSITY OF SCIENCE

Company and Supplier Search AND TECHNOLOGY

Prospective Students ~ Enquiry Events Download Prospectus Apply Now Follow Us @ Share < A ~ ~

® THE HONG KONG OFFICE OF
U A remoioey | Postgraduate Studies Q

About PGSO Why HKUST? Programs Scholarship & Fees Admissions After Getting an Offer

g L} Chat with our virtual assistant Justin X
-

Paying Deposit

Today at 07:06 PM
¢

\ 1~,A : what is the acceptance
: procedures?

, "ﬁ Accept the offer online by the offer acceptance

- Y deadline.

gl \b“'_'P"' Pay the deposit to confirm your acceptance.

REN Rl Follow through with other important actions as

: | stated in the offer letter.

(ARR B

= I Meeting Offer Conditions

h l. ‘i, Paying Deposit

Main Menu

"y I;I‘ |>“"‘ your simple question a0,

AN institution vvhere research excellence K
“dare to dream” is our invitation.,

[
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A.l. enabled Contact Center Solution

e Q J 6 I az e WIX  shopify
SOCIAL MEDIA WEB & APP
EMAIL CHANNELS E PLATFORMS
CHANNELS SDK API IVRS/ VOIC

Routing based on Inquiry, Agent Skill, Time and Context

LIVE CHAT — HUMAN AGENTS A.l. AUTOMATION — VIRTUAL ASSISTANT
Teach and Delegate tasks to A.l.

—>
Co-browsing Live Chat NLP
Support and Automate tasks for Agents

Business
Process

Answer Pre-trained Sales/ Campaign

Suggestions Support Bot Automation
KNOWLEDGE BASE

Video Call

User Subscriptions

Analytics Routines
Y Preferences & Broadcast

:: SET SAI L ANALYTICS AND REPORTS
software

Marketplace for 3™ Party App Integrations Corporate Infrastructure

Customer

Salesforce Zendesk Oracle Siebel Data CRM Analytics




Chatbot Control Portal Module
1. Analytics

SET SAIL
" software

WELCOME TO CHATBOT :
CONVERSATION CONTROL L9968 o0

98%

NManamo
viariage
'
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Chatbot Control Portal Module
2. NLP Module

aaaaaa

» " SET SAIL

’ software

CHATAOT MODULE
MANAGE RESPONSES

{a] Dashboard

SET SAIL
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Chatbot Control Portal Module
3. Dialog Flow Builder

? SET SA|L Dialog Flow Maker (Beta)

FULL TIME STUDENT FLOW

Flow for full time students

Fit Container

SET SAIL

software

Quick Reply Button

Learning Cantonese

Intent Step

FT_learnCantonese

Quick Reply Button

Accommodation

Intent Step

layer3_studentLife_acco

mmodation

Quick Reply Button
About HKUST

Intent Step

FT_applyVisa

Quick Reply Button

Promotion

Intent Step

layer3_program_mandari
nTraining




B
Use Cases

=)

Service Booking Recommendations
™ 2
: Marketing
Product Directory Campaigns

o

Way Finding Games
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Customer Service

Forms/ Surveys/
Questionnaires




Set Sail with us.

Chatbot.com.hk

Contact:

sunny@chatbot.com.hk

+852 6688 0053 | WWW.CHATBOT.COM.HK



