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Now Start with Search

GOC L‘gle baby eczema treatment

About 578,000 results (0.61 seconds)

California Baby HK - stp-mineral.com
%) www.stp-mineral.conV v
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The skinny on eczema cases in Hong Kong and Asia-Pacific | South ...

www.scmp.com » Lifestyle » Health ¥
22,2013 -

Jul 22, 2
cent of adults and up to 20 per cent of children are afficted ...

help treat eczema well,” Hon says.

Aveeno Baby - GreenGourmet

greengourmet.com.hk » Home » Brand ¥ Translate this page
Aveeno Baby Eczema Therapy Moistunzing Cream Fragrance-Free

REBERSTE.

Baby Soothing Relef Diaper Rash Cream £
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Hong Kong was among the 12 Asia-Pacific countnes involved in the study ...

Up to 3 per

“The proper use of steroids can actualy
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Buying Signal : You Need to be There
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Search Marketing : SEO and SEM

GO g le probiotics $ Q
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[Probiotics. Acidophilus - iherb.com
E5 hk iherb.com/ v
From U.S. to your Home

¢! Reviews

Fast, Safe 35 000 Healthy Products in Stock
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100K+ Produ { . ustomer Service

Clearance Sale
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Keywords (by reference)

probiotic foods
probiotics yogurt
probiotics drinks
probiotics side effects
types of probiotics

probiotics definition
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Different Keywords from Research to Decision

“baby lotion” “type of probiotic” “I A B B “probiotic brand review”
“probiotic” et E R “XXX brand probiotic” “ABC 23 H aFam”
“multi-vitamin” “f A AR “XXX fh s AR “XXX 31

“h B R “probiotics for kids” “XXX VS ABC” “n AR HE G R
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Mobile Becoming Important

ﬂ Connie Cheung
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Audience Tracking and Remarketing
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Build your Targeted Audience Lists

According to Their Website Behavior to Remarket

Duration Frequency Which Product Purchase
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Different Messages at Different Stages
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Full products

selections! Buy this brand! 10% Discount! Buy again offer!
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OU and
opt imize to maximize
Confidential and Proprietary. Copyright 2016 You Find Ltd. All rights reserved.




Video
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Monitor Social Sentiment is Important
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After Purchase - Email Marketing

Customers Also Browsed

Vitamin C ' . y
Sl } ‘ y i
e :
Madre Labs, Madre-C, California Gold Nutrition, California Gold Nutrition,
Whole-Food Vitamin C Vitamin C, European Quali- Vitamin C, Quali-C, 500 mg,
Complex, 7.62 0z (216 g) C,1.000 mg, 240 Veggie 240 Veggie Caps
827 101 16

HK$94.02 Hk$172.53 HK$148.79 1899 HK$109.61 1399

Ioptimize to maximize \
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Unlike Traditional, Target Customer Journey
rigger Points to Increase Conversion
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) Baby Kingdom

Customer Reviews l

Top Positive Review

) Verified Purchase
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Bﬁxiﬁnﬁ'bﬁ?ﬂféwﬂ%zﬁﬁ ‘Was this review helpful to you? Report Abuse

Yez ) No (o)
Connie Cheung
‘ 28 November 2016
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Very effective for eczema! A little bit goes a long way!
Posted by shoppingmama on Mar 04, 2014

Aveeno Baby Eczema Therapy Moisturizing Cream is effective for
eczema and this tube goes a long way for me. To control eczema.
apply a thin layer on clean skin. The key is to keep skin moisturized.
""" Click on my page link above to read about my favourite iherb
purchases for my family. | test a lot of products to know what works
best and write each review only after trying! Please click YES if you
find my review helpful. Thanks alot!*****

HK$128
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The Internet is Shaping our Behavior

The Customer Journey is Everywhere

Multi touch
Multi device
Multi channel




Mobile Changes our Behavior

50% Traffic, First and Last Thing on Hand




Mobile Activities Create Many Trigger Points
The Micro-Moments that Matters

On the go




Many Opportunities and Many Competitions

Closer Together and Globalization

v

Personal Foreign Brand

| have very specific need of @ The brand | wanted can

health supplement only be brought from
foreign countries

Selection Price
| will compare various Online shop provide a much
brands before purchase competitive price

YouFind
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Example of Disruption : Page One
Voted “The best Book Shop” but Closed Down 2016
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New Competitors from Everywhere
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No Choice but Embrace the Use of Digitalization

& .
'a- Customer Experience \
G Supply-chain Centralized < |
Integration Ordering . |
\ Process Excellence New business )
e ¢’ )
In-store Social |
T 1 : vobile channel
Online media
Customer Experience )
f \
e.e\. Multiple Device
N . 05 .'h . . I
ur?&f* 4 Social media Search |
' ! Audience
“ Marketing _’}
Oy \
_ . Online
Tracking Personalized |
Result Experience . |
. I On-premise
\Analytlcs Capabilities )
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Department Goals




Uncovering data with
Estimated Total Conversions



Online to Offline : New Customer Journey
Many trigger points happen elsewhere

e !
e T =

82% 45% 17%

Purchase in-store Purchased online Purchase directly on
(desktop/ tablet) their mobile phone
*
Google/Nielsen Mobile Path to Purchase, Nov 2013 omeli;‘! Em!l!;!ig

Confidential and Proprietary. Copyright ®2016 You Find Ltd. All rights reserved.



Conversion Tracking

Key Product Contact us/

About us Booking Location

feature Registration

( - >
. - pRERecUn )
ABOUT US LR sooxnow I e
=
. £ - H ; s
First Last i g
=7 - w_
s

all of these actions are “conversions”

Yoptlmlze to maximize
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Digitalization is Not Just for Big Corporations

& .
{:} _ . Customer Experience \
G Supply-chain Centralized < |
Integration Ordering . |
\ Process Excellence New business )
e ¢’ )
In-store Social |
'l lnl 'HI IHI < | Mobile channel |
Online media
Customer Experience )
( . M Lo ~ . . \
CIE Multiple Device |
B : 0, ..h . .
Q11 QT Social media Search |
. . A Audience

Marketing )

A\ —
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_ . Online
Tracking Personalized |
Result Experience . |
. o On-premise

\Analytlcs Capabilities )
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r Thank You!
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Tel : 3189 0000
Email : info@youfindonline.com

Web - www.youfind.hk

Jeffrey Chu
Director, You Find Ltd.
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