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“Medium is the Message.”
- Marshall McLuhan
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Name: Roland Burns His Kide: Custom Bilenky track bike
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Kryptonite Evolution 2000 U- Lock hacked by
Bic pen

by Phillip Torrone, posted Sep 14th 2004 at 5:04PM

Much to our surprise, we were able to hack our Kryptonite Evolution 2000 U- Lock with a ballpoint pen.

This 550 lock is supposed to be one of the best for "toughest bicycle security in moderate to high crime
areas"—unless the thief happens to have a Bic pen. We used to use these to lock up our bicycles, but
we're switching to something else ASAP. (Oh, and just to be trite, the pen is mightier than the lock.)



By @ TV — % P

Yes, you.

You control the Information Age.
Welcome to your world.



http://www.time.com/time/magazine/0,9263,7601061225,00.html
http://www.time.com/time/magazine/0,9263,7601061225,00.html
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Responsible Brand Lifestyle Brand



User
Involvement

Responsible Brand

Lifestyle Brand

Aspirational Brand

Functional Brand

Influence
on User



Brand-building via social media - Virgin
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picatinny's great rates and free services
will help you grow money fast.
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Social Media Marketing

Interactive Marketing
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Internet and Social Media Users

p *
IIE%iII IIIIIII

MANE BRI

QQzs AR
Eiﬁgdouban
N ® T =
. @ smm  (RRGHEL

t.sohu.com 163

You UILE) YouTH:  youxvsm () £2A.....

s J R8I



http://www.facebook.com/r.php
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Internet and Social Media Users
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Earned Media XIS Free
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Social media
IS
more mass
than
mass media



OWNED SHARED
MEDIA MEDIA

websites, customer service, social sites, Twitter, Youtube,
sales, packaging Facebook, Wikipedia

£ 5

PAID EARNED
MEDIA » MEDIA

advertising ord of mouth and PR




Social media
IS an important piece
but it is not the entire puzzle
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Integration
with other media



Integration with in-shop experience



Consumers expect you to do so
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First, sort out your own website
Make it more than an online brochure
How did you last update your content ?

Make sure it contains information the
users want to know rather than what
you want them to know



Capture data and construct your

customer profiling ~ ~
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Multi-dimensional segmentation



Keep your brand fluid
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Content is KING
Keep it relevant / customized / current
and invite participation



Are you enjoying WeChat?




A picture is worth a thousand words



“It’s OK. I’'m here.”



“It’s OK. I’'m here.”
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“It’s OK. I’'m here



Photos attract 53 percent more |
104 percent more comments and
84 percent more click-throughs



posts with questions generate

92 percent higher comment rates than
posts without questions



High-tech, High-touch @
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Without human interface =/=
downgrading customer experience



The Marco Polo Club

To Me

MARCOPOLO
BN Canveay Pacae

HAPPY BIRTHDAY




From understanding your customers to
allowing your customers to understand you



Traditional Marketing Social Media Marketing

Keep




“Like Us On
facebook
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You cannot bribe a relationship in real world,
the same for the virtual world



Case Study

HARBOUR CITY




Go gle  harbour city

Web Maps mages Mews ideos More - Search tools

About 26, 100,000 results (0.21 seconds)

Harbour City

wiww harbourcity com.hkfen’ =

Home Page. & - {8 - EMNG - VIC Club - E 2. Main Menu. About Us.
Shopping - Ladies' Fashion - Tourist Guide - About Us

BEE

www harbourcity .com.hk’ = Translate this page

Harbowr City. ... of cookies workshop via our website! #0ursnoopy #snoopy #dog
#doglover #pet #cookies #instadaily #peanuts #hoart #harbourcity. EEEE ..
4.2 k& 55 Google reviews - Write a review

e T-27 Canton Rd
@ 2118 3646
EMNG - TR - Business Opportunities

New / Opening Soon
www harbourcity com hkfen/shopping/all-stores/new-opening-soon
Shopping. Mew { Cpening Soon - All Stores; By Category. Ladies Fashion ...

Home - JZEH
wiww harbourcity com.hkfenhoms -
... Electronics - Home and Gifts - Lifestyle - Jewellery, Watches and Accessories

Harbour City | Hong Kong Tourism Board
wanw.discoverhongkong.com'eng/shopiwhere-to_harbour-city. jsp ~

Feep the date of your retumn flight in mind when you enter Harbour City because this
place is so vast you might forget about leaving. Hong Kong's largest mall is ...




Harbour City - Tsim Sha Tsui, Hong Kong - Shopping ...

www_facebook.com/HKHarbourCity «
Harbour City, Tsim Sha Tsui, Hong Kong. 11872 likes - 604 talking about this - 27013
were here. This is the official English facebook account of..

Harbour City (Hong Kong) - Wikipedia, the free encyclopedia
en.wikipedia.org/wikiHarbour City (Hong Kong) -

Harbour City is a large shopping mall in Tsim Sha Tsui, Hong Kong. It is part of a
series of office blocks and hotels. It comprises several parts: Marco Polo ...

Hong Kong Harbour City Mall - Review - About.com
gohongkong.about.com » ... » Hong Kong Shopping Malls -

by Rory Boland - Living up to its city billing, Harbour City is a monster of a mall and
one of our top five malls in Hong Kong. Stretching for nearly a kilometer along the
Kowloon ...

Harbour City - Gateway Arcade | Malls - iLuv.hk

www.iluv.hk » Shopping » Malls -
Gateway Arcade, a part of the Harbour City complex, is a mixture of designer stores
and casual brands. The Gateway Arcade also holds a food court with food ...

Harbour City Estates Limited

www_oceanterminal.com.hk/ =
A pier for cruise vessels. Provides an introduction to the terminal, information for
passengers, a list of cruise lines and a photo gallery.

Go gle »

12 3 45 868 7 8 910 Next
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|_J _ Text Friendly ' English v MLogin 0&91\ up

Tk

SEE & DO DINE & DRINK S PLAN YOUR TRIP CRUISE BEYOND HONG KONG

WHERE TD SHOP

Home = Shop > Whereip Shop > Malls and Department Stores > Harbour Clty

Harbour City e 1 +

Shopping Areas

Malls and MY HONG KONG GUIDE
Department Stores

1881 Heritage

apm

China Hong Kong City
Citygate Outlets

Cityplaza

ADO TO MY WASH LIST
ELEMENTS
Keep the date of your retumn flight in mind when you enter Harbour City because
Faehins Walk this place is so vast you might forget about leaving. Hong Kong's largest mall is
ashion Wal
actually three malls in one: Ocean Terminal, Ocean Centre and Gateway Arcade.
The upshot for the shopper is a choice of over 450 shops, around 50 restaurants,

pestual Yk three hotels and two cinemas. Fortunately, this mind-boggling selection has been Follow Us




|} Harbour City

Timeline About

PEOPLE >

ok ok
11,910 likes
27,158 visits

William Chu, Rudi Leung and 21 other friends like this
or have been here

h=@ ‘ +18

Invite your friends to fike this Page

ABOUT >

S5 Hang Hau To

=1

1 Royce Home 20+

W Message

Photos Reviews More ¥

1+ 83% Harbour City

Sunday’s are best spent with family and nothing brings family together like
food. Enjoy a plentiful lunch buffei with the fam at Add @ Prince! #hcfood

Add @ Prince
Level 3, Prince’s Hotel, Marco Polo Hong Kong Hotel (6 photos)
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WIKIPEDIA

The Free Encyclopedia

Main page

Contents

Featured content
Current events
Random article
Donate to Wikipedia
Wikimedia Shop

Interaction
Help
About Wikipedia
Community portal
Recent changes
Contact page

Tools
What links here
Related changes
Upload file
Special pages
Permanent link
FPage information
Wikidata item

Article Talk

Harbour City (Hong Kong)

From Wikipedia, the free encyclopedia

Harbour City is a large shopping mall in Tsim Sha Tsui, Hong Kong. Itis part of a series of office blocks and hotels. It comprises several
paris: Marco Polo Hongkong Hotel, Ocean Terminal, Ocean Centre (with 1980s retro decor), the Gateway and the Pacific Club Kowloon.
The complex is located along the west side of Canton Road, stretching from the Star Ferry Pier in the south to China Hong Kong City in
the north.

Contents [hide]
1 History

2 Features

3 References

4 External links

History [edit

The centre is built on the site of the Hongkong and Kowloon Whart and Godown, one of colonial Hong Kong's original commercial
wharfage and dockside warehousing complexes. Harbour City is still owned by The Wharf (Holdings) Limited, which was formed in 1886
to operate the godown but has since grown fo be a major commercial force in Hong Kong.

Features [ediy

T [T L oL L il 20 Lo PR AT P Y =

Read Edit View history

Coordinates:

Create account & Log ir]

Q

o 22°1752°N 114710°05°E

Harbour City (Hong Kong)

Harbour City
Simplified Chinese

Traditional Chinese

Transcriptions

B
=

[show]

Harbour City

General information

Completed 1966, with Additions and

Alterations 1969, 1977, 1983,
1000 zh EEE




Travel »

Absut.com Hong Kong / Macau Travel

A Hong Kong / Macau Travel = Plan Your Trip | Things to Do | Visit Macau

Review of Hong Kong Harbour City Mall and List of Shops

By Rory Boland

Ads: Online Shopping Malls Stores in the Mall Mall Travel Club  China Shopping

Living up to its city billing, Harbour City is a monster of a mall and one of our top five malls in
Hong Kona. Stretching for nearly a kilometer along the Kowloon waterfront, Harbour City not only
boasts more than 400 shops and 50 restaurants but also two cinemas, three hotels, Hong Kong's
cruise terminal and a ferry terminal servicing Macau and China. For the true shopping addict, you
can even live here in a serviced apartment.

The complex itself is spread out over four separate zones; Ocean Terminal and Ocean Centre are
the two primary shopping areas, with shops also in the Marco Polo Hong Kong Hotel Arcade and
the Gateway Hotel Arcade. Each section is color coded on Harbour City maps to help you get
Ads where you need to go. In Ocean Terminal you'll each
floor features themed shopping. The ground floor is
known as Kids¥ and is home to the largest Toys R Us
in Asia, Jumpin Gym U.5.4A, Burberry Kids, and a host
of other children orientated stores. The second floor is
known as Sports¥ and boasts many flagship stores
from internationally renowned brands such as Fila,
Mew Balance and an Adidas NBA shop. There is also a
major Lane Crawford outlet. Up on the third floor is
LC¥, an upmarket clothing retailer popular with Hong

qetAbstract.com
www.aetabstract.com

More than 10,000 abstracts. 1 month
only £29.50 Money-Back Guaranteel

Hong Kong Wholesale
www.hktdc.com

Connect with over 120,000 suppliers
from Hong Kong, China and Taiwan
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Search Twitter Q Have an account? Sign in «

TWEETS PHOTOS/VIDEQS FOLLOWING FOLLOWERS FAVORITES .9
8,698 3,290 1,215 3,752 946 More v 2 Follow
Harh Cit Tweets  Tweets and replies Don’t miss any updates
arbour Ci .
y from Harbour City

@hkharbourcity u3ix Harbour City @hkharbourcity - 7h

Harbour City, in Tsim Sha Tsui, is Hong Look your Sunday best and pick out a pair of summer sandals from

Kong's largest shopping mall. This is our @SteveMadden. ow.ly/i/6c6ov

official twitter account with tweets from -
View photo -

our enthusiastic PR team.

Q TamchaToi i

Password




harbourcity -

Harbour City This is Harbour City's official page. Feel free to share your photos of the shop posts followers following

2,934 24,480 340

ping mall with us via #harbourcity. http://www.twitter.com/hkharbourcity

7 H2na
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HARBOUR CITY

Harbour City

Harbour City, in Tsim Sha Tsui, is Hong Kong’s largest shopping mall. This is our official
twitter account, with tweets from our enthusiastic PR team

o Tsim Sha Tsui, Kowloon, HK « www.harbourcity.com.hk - W' =
17 Boards 2,238 Pins 5 Likes m -4 Send Profile 206 Followers 23 Following
Around Harbour City Around Hong Kong Food/Dessert/ Sweets Fashion (Men)

Fashion (Women) Chocolate Trail 2013 Chocolate Trail 2014

184 Pins

Follow Follow Follow Follow

Technology/Tech Accessories

Accessories
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hong kon
harbogr cityg

Harbour City Hong Kong

POSTINGS

hoNg kon
harbogr cwg"gﬂ

3
EOB

OFFICIAL WEBSITE

Harbour City
3 - 27 Canton Road, Tsim Sha Tsui, Kowioon
Hong Kong
852-2118-8666

HOURS

Mondays - Thursdays 10 AM - 10 PM
Fridays 10 AM - 10 PM
Saturdays 10 AM - 10 PM

Sundays 10 AM - 10 PM

<
1
.ﬁ :
= =
—
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9 v Harbour City 72

About

Photos

Contact Information

7-27 Canton Rd
(5 8 - harbourcity.com.hk
Stores and Shopping, Shopping Mall - To

pm

At Harbour City

Al Molo

BLT Burger BLT Steak
Cafe De Coral - Harbour City Cafe Marco
Crystal Jade - Tsim Sha Tsu Godiva Chocolatier
Greyhound Cafe

Ladurée

House of Jasmine
Louis Vurtton Muji
Nha Trang Vietnamese

Rice Paper - Tsim Sha Tsui

Birkenstock - The Gateway

Spasso Italian Bar & Restaurant

Review Summary

# Virite a review

See inside

Lane Crawford &2 - Canton.

Reviews from around the we!

Niji Bistro, Noritake - Gifts

square.com - tra m - rankinsider.com

Super Star Seafood Restaurant -... Toys "R" US (Tsim Sha Tsui)

Photos

s all it <
‘ [0

[

'y

Upload
public photo

Is this your business?

.9 Manage this page

Visit this place

Meet here with friends

*=* Create a Google+ event

All reviews

Q. Brian L

kkdkk  reviewed 6 months age
It targets all kind of customers. Shauld you are looking far
uxury retails shops like LV, Gucci, Hermes, they all located on street
evel which 1= convenient for shopping lovers.

=

But like me, 2 local foodie, who has no interested on shopping, |
would also get indulged as there are varies of selections. And maost
of them are located at Ocean Terminal which is part of the Harbour

. Q Alex LI
- ki d  reviewed a year ago
A huge mall built by different buildings near the harbour.
The place is very nice but so.stones a bit tiring since the mall s so
arge. The pricing for normal products could be a bit more expensive
than store outside. Famous shops like Lowis Vuitton and Chanel

could have a long queus outside due to the amount of Mainland
tourists visiting everyday. You can get great views of the harbour at
some places in and outside the mall.

G, riten 86
LB 8 1 eviewe

& wow, huge harbour ety

been there last weak with my wife. anyways | like it.

Qryanh
L 8 eviewe peks
‘We watched A Symphany of Lights from here!

2

Most helpful =

. '@ Mark Chan
LB 8 8y eviewed a go
- Good shopping experience, lots of choices and have an
awesome combination of everything you need.
Customer service is an asset to this location.

‘@ Domrongpon Tanpaibul
LE 8 8 3 eviewed 10 months ago

E Expensive brand name on G floar but higher floor has

brand with reasonable price.
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The BIGGEST in 4sia!
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© PVC Body

52 AR MR R B 2000 B
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HABRBBHARFlorentijn
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© Lifeisin the AIR!
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May 22 2013 CHINA REAL TIME

Big Yellow Duck Is Revived in Victoria
Harbor

ARTICLE SLIDESHOW COMMENTS (3)

FLORENTIJN HOFMAN HONG KONG TOURISM

r‘Email 8Print n u ﬁ m A A

After a lightning storm and sheets of heavy rain drenched Victoria Harbor this week, Hong
Kong celebrated the retum of its much-beloved giant inflatable yellow duck Tuesday night.

Crowds of several hundred
gathered in the afternoon
armed with cameras and
tripods to watch the six-
story duck—an installation
by Dutch artist Florentijn
Hofman—get re-inflated at
its perch outside Harbour
City mall, which
commissioned the project.
The process took several
hours as the duck slowly
unfurled and swelled again
with air as it was held aloft

— Reuters Rubber Duck by Dutch conceptual artist Florentijn Hofman :
floats near Ocean Temminal at Hong Kong’s Victoria Harbour on May 2. b) a crane.
The duck was defiated for maintenance reasons on May 14. See more
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http://news.discuss.com.hk/viewthread.php?tid=21847849
http://news.discuss.com.hk/viewthread.php?tid=21847849

Rubber Duck Project
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Branding on Social Media

Monitor
* Go to where consumers “hang out”

* Use tools to listen to what is important

Respond

* Respond to counter negative comments and reinforce positive ones

Amplify

* Design marketing activities that have an inherently social motivator that
spurs broader engagement and sharing

Lead

* Proactively lead consumers towards long-term behavioral changes



Social Media Marketing Strategy
for Brand Building

Dr. Royce Yuen
15.7.2014




